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Blood tests 
Where should I go for a blood test?  

Option 1: Hospitals 

The Princess Alexandra Hospital, Harlow 

Located at the Gibberd Ward (Building 6) red 

zone at the rear of the Derwent Centre and the 

Williams Day Unit. 7am to 4.30pm. Monday to 

Friday (except bank holidays)  

Herts & Essex Hospital, Bishop’s Stortford 

Follow the corridor from the main entrance. 

Blood tests are located on the right opposite 

the outpatients’ desk. 8.30am to 4.30pm. 

Monday to Friday (except bank holidays).  

St. Margaret’s Hospital, Epping  

Go into the outpatients’ area, turn right and 

follow the corridor. 8am to 4pm. Monday to 

Friday (except bank holidays)  

Arranging your appointment 

You must book an appointment in advance.  

We have launched an online blood test 

appointment system to improve patient 

experience.  

The appointments system ensures that we can 

maximise the number of tests we can offer to 

patients and continue to maintain social 

distancing in waiting areas.  

Patients should visit www.pah.nhs.uk to book 

their appointments online, via the ‘blood tests’ 

page. The booking system – named Swiftqueue 

– is designed to be easy for patients to access 

and to manage their appointments. When 

accessing the Swiftqueue system, patients will 

be guided to create an account and follow the 

on-screen instructions to arrange their 

appointment.  

If patients require any support with using the 

system, they can call 01279 827163 for advice. 

Alternatively, they can contact the PAHT 

pathology department on 01279 827030.  

Attendance: Where possible, patients will need 

to enter the site on their own. Carers who are 

not required to assist the patient will be asked 

to wait outside.  

Children 10 years of age or under 

Appointments can only be made at The 

Princess Alexandra Hospital. We offer specific 

appointment times for children to minimise 

waiting times and to allow a managed time 

where two specially trained phlebotomists can 

deliver a high-quality service. Located within 

the main outpatients’ department, the 

children’s clinic runs every Monday to Thursday 

between 8am and 11am. Appointments should 

be made online. 

You do not need a blood test form if attending 

the hospital. 

Option 2: General Practice 

Old Harlow Health Centre 

Blood test appointments are held at Old 

Harlow Health Centre Monday – Wednesday 

every week excluding bank holidays. 

You can book an appointment to have your 

blood test done here at the surgery by calling 

the surgery contact number 01279 418136.  

Appointments are released the day before at 

11am. For Monday appointments, please call 

on the Wednesday before at 11am.  

These are priority appointments for immobile 

patients. 

If you were not given a blood test form, the 

phlebotomist will be given it before your 

appointment.  

Please note: children under the age of 12 will 

need to have an appointment at the hospital. 
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What happens during a blood test?  

The procedure is performed by a trained 

member of staff called a phlebotomist. An 

elasticated strap is placed around your arm, the 

area is sterilised, and a small needle attached 

to a syringe, is inserted into one of the blood 

vessels in the inside of your elbow or the back 

of your hand. You will feel a sharp prick as the 

needle goes in, but this shouldn’t be too 

painful.  

A sample of blood is then taken, and the needle 

is removed. You will be given a pad to put 

pressure on the site of the injection, which 

stops any bleeding and should prevent 

bruising.  

Most blood tests only take a few minutes to 

complete.  

It is recommended to drink a large glass of 

water before you arrive.  

What are the benefits of having a blood test?  

A blood test can be used to:  

• Assess your general state of health  

• Confirm the presence of an infection 

• See how well certain organs, such as the 

liver and kidneys, are working 

• Screen for certain medical conditions  

 

 

What do I need to know before I have a blood 

test?  

Venepuncture (having a blood test) is a mildly 

invasive procedure that involves puncturing a 

vein to obtain blood and is not without risk.  

It is common to have a small amount of 

bruising after the procedure, due to bleeding 

under the skin. This is normal and should 

resolve after a few days.  

However, if the area becomes red or swollen 

seek advice from your GP.  

Occasionally the arm may have a large area of 

bruising. This is usually due to insufficient 

pressure having been applied once the needle 

has been removed or through damage to the 

vein when the needle has been inserted due to 

fragile veins. Although this can be painful, it 

usually resolves itself within a few days. 

Patients taking anticoagulants will bruise more 

easily.  

Another complication of the procedure can be 

tendon or nerve damage, when access to the 

vein has been compromised  

Please advise the phlebotomist if you feel any 

exceptional pain at the time of needle insertion 

and the procedure will be stopped 

immediately. Medical advice may be required 

as damage to nerves and tendons can take 

weeks to resolve.  

What should I expect after a blood test?  

After the blood sample has been taken, it will 

be put into a bottle and labelled with your 

name. It will then be sent to a laboratory, 

where it will be examined.  

The results are sent back to your GP or 

consultant, so you will need to call them to get 

your results after approximately one week. The 

phlebotomy service does not receive results of 

patients’ blood tests. They go to the health 

professional who requested the test so they 

can review the results.  

What should I do if I need extra support?  

If you feel you may need extra support when 

having your blood taken at the hospital, please 

telephone 01279 827163. Some GP surgeries 

also offer a blood test service. Please contact 

your surgery for advice. 

 

If you have any questions about the 

procedure, please ask the member of staff 

taking the sample. 
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